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Privacy Policy

fangGu Creative

1. Introduction

fangGu Creative (‘we', 'us', or 'our') is committed to protecting your personal information.



This Privacy Policy explains how we collect, use, store, and protect information you provide
when using our website (fanggu.org) or purchasing our products and services. By using our
website, you agree to this policy.

2. Information We Collect

When you place an order, subscribe to our newsletter, or create a member account, we may
collect the following:

Full name

Email address

Phone number

Shipping address (including country/region)
Member account information (if applicable)
Newsletter subscription preferences (if applicable)

3. How We Use Your Information

We use your personal information solely for the following purposes:

Processing orders and arranging product delivery

Communicating with you regarding order status, customer service, and after-sales
support

Sending newsletters and brand updates (only if you have opted in)
Managing member accounts and providing personalised services
Complying with applicable legal obligations

4. Sharing and Disclosure

We do not sell, rent, or share your personal information with third parties for commercial
purposes. Exceptions include:

Sharing necessary shipping details with logistics providers
Disclosure required by law or regulatory authorities

Payment processing via third-party payment platforms (including but not limited to
PayPal, LINE Pay, and credit card processors), governed by their respective privacy
policies

5. Data Storage and Security

We implement reasonable technical and administrative measures to protect your personal
information from unauthorised access, disclosure, or loss. Data is retained only for as long
as necessary to fulfil the purposes outlined in this policy or as required by law.

6. Your Rights

Subject to applicable law, you have the right to:



* Access or request a copy of your personal information
* Request correction of inaccurate or incomplete data
* Request deletion of your personal information (where legally permissible)
*  Withdraw consent to newsletter subscriptions at any time
To exercise any of these rights, please contact us using the details below.

7. Cookies and Tracking

We do not actively use Google Analytics or other third-party tracking tools on this website.
The Wix platform may use essential cookies necessary for website operation. Please refer to
Wix's Privacy Policy for further details.

8. International Orders

If you are located outside Taiwan, your personal information will be handled in accordance
with this policy and applicable privacy regulations in your region. We are committed to
protecting the personal data of all customers to the same standard.

9. Contact Us

For any privacy-related enquiries or requests, please contact us at:

fangGu Creative
Email: service.fanggu@gmail.com

Website: fanggu.org

10. Updates to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page.
We encourage you to review this page periodically.

Last updated: April 2026



